Terms of Use for Verifylt

Last Modified: June 7", 2013

American Express Company, its subsidiaries and affiliates ("American Express") requires that all visitors
to the Verify-it platform (the “Service” or the “Site”) adhere to the following rules and regulations. By
accessing the Site you indicate your acknowledgment and agreement to these Terms of Use.

1. Description of Service

The Site provides authorized users online access to automated address verification in connection
with the acceptance of American Express® Cards issued by American Express or by financial
institutions under license from American Express (“Licensees”). All access to and use of the
Service is made available through Licensees to authorized Service Establishments of the
Licensees, subject to and governed by: (i) the relevant agreements between the Service
Establishments and the Licensees and (ii) these Terms of Use. The Service is owned and operated
by American Express Travel Related Services Company, Inc., and for the sole purpose of
allowing American Express Card-accepting merchants such as your company to validate address
information linked to American Express® Cards in an automated manner (the “Authorized
Business Purpose™).

2. Additional Terms Applicable

In addition to these Terms of Use and your company’s agreements with Licensee, all users of this
Site are subject to the American Express Verify-it Privacy Statement and Cookie Policy which is
provided in the footer of the Site. In the event of an inconsistency or conflict between or among
these Terms of Use and/or the American Express Verify-it Privacy Statement and Cookie Policy,
the order of precedence shall be: first, these Terms of Use, then the Verify-it Privacy Statement
and Cookie Policy. User access to and use of the Site is also subject to all applicable
international, federal, state and local laws and regulations.

3. Your Use of the Site
You represent and warrant that: 1) your company has duly authorized you to access and use the
Site for the Authorized Business Purpose and 2) your access to the Site shall be solely for the
Authorized Business Purpose. Access to and use of password protected and/or secure areas of the
Site is restricted to authorized users only. Unauthorized individuals attempting to access these
areas of the Site may be subject to prosecution.

4. No Warranties
You acknowledge that the responses received regarding the information that you will be
validating is populated completely with automated information currently contained in the
American Express network systems and may not reflect recent updates to Cardmember account
information. You also acknowledge that the information you will be validating is not linked to
any transaction in particular and any responses received do not guarantee a particular transaction
is valid or bonafide. AMERICAN EXPRESS ASSUMES NO RESPONSIBILITY FOR THE
ACCURACY OR RELIABILITY OF SUCH INFORMATION WHICH IS PROVIDED ON AN
“AS IS” BASIS WITHOUT WARRANTY OF ANY KIND EITHER EXPRESS OR IMPLIED
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF



MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE, TITLE, NON-
INFRINGEMENT, SECURITY OR ACCURACY. AMERICAN EXPRESS DOES NOT
WARRANT THAT 1) ACCESS TO THE SITE OR THE SERVICES HEREUNDER WILL
RESULT IN ANY PARTICULAR OUTCOME OR THAT ANY PARTICULAR GOALS WILL
BE ACHIEVED OR 2) THAT THE CONTENT ON THE SITE IS COMPLETE OR UP-TO-
DATE. AMERICAN EXPRESS IS NOT RESPONSIBLE FOR THE TRANSMISSION OF
ANY VIRUSES WHICH MAY AFFECT YOUR EQUIPMENT, OR COMMUNICATION
LINES OR FOR OTHER INTERCONNECTIVITY PROBLEMS.

Limitation of Liability

THE INFORMATION, SOFTWARE, PRODUCTS AND DESCRIPTIONS OF SERVICES
PUBLISHED ON THE SITE MAY INCLUDE INACCURACIES OR TYPOGRAPHICAL
ERRORS, AND AMERICAN EXPRESS SPECIFICALLY DISCLAIMS ANY LIABILITY
FOR SUCH INACCURACIES OR ERRORS. AMERICAN EXPRESS DOES NOT WARRANT
OR REPRESENT THAT THE CONTENT ON THE SITE IS COMPLETE OR UP-TO-DATE.
AMERICAN EXPRESS IS UNDER NO OBLIGATION TO UPDATE ANY CONTENT ON
THE SITE THOUGH AMERICAN EXPRESS MAY CHANGE THE CONTENT ON THE SITE
AT ANY TIME WITHOUT NOTICE. AMERICAN EXPRESS MAY MAKE
IMPROVEMENTS OR CHANGES TO THE SITE AT ANY TIME.

YOU AGREE THAT AMERICAN EXPRESS, ITS AFFILIATES AND ANY OF THEIR
RESPECTIVE OFFICERS, DIRECTORS, EMPLOYEES, OR AGENTS WILL NOT BE
LIABLE, WHETHER IN CONTRACT, TORT, STRICT LIABILITY OR OTHERWISE, FOR
ANY INDIRECT, PUNITIVE, SPECIAL, CONSEQUENTIAL, INCIDENTAL OR INDIRECT
DAMAGES (INCLUDING WITHOUT LIMITATION LOST PROFITS, COST OF
PROCURING SUBSTITUTE SERVICE OR LOST OPPORTUNITY) ARISING OUT OF OR
IN CONNECTION WITH THE USE OF THE SITE OR A LINKED SITE (AS DEFINED
BELOW IN “HYPERLINKING” SECTION), OR WITH THE DELAY OR INABILITY TO
USE THE SITE, EVEN IF AMERICAN EXPRESS IS MADE AWARE OF THE POSSIBILITY
OF SUCH DAMAGES. THIS LIMITATION ON LIABILITY INCLUDES, BUT IS NOT
LIMITED TO, THE TRANSMISSION OF ANY VIRUSES WHICH MAY INFECT A USER'S
EQUIPMENT, FAILURE OF MECHANICAL OR ELECTRONIC EQUIPMENT OR
COMMUNICATION LINES, TELEPHONE OR OTHER INTERCONNECTIVITY
PROBLEMS (e.g.,, YOU CANNOT ACCESS YOUR INTERNET SERVICE PROVIDER),
UNAUTHORIZED ACCESS, THEFT, OPERATOR ERRORS, STRIKES OR OTHER LABOR
PROBLEMS OR ANY FORCE MAJEURE. AMERICAN EXPRESS CANNOT AND DOES
NOT GUARANTEE CONTINUOUS, UNINTERRUPTED OR SECURE ACCESS TO THE
SITE.

Privacy and Security

Upon the completion of the enrollment process, you will have access to the Service with your
Service Establishment Identification Number. You are solely and entirely responsible for
maintaining the confidentiality of your Service Establishment Identification Number and all
activity conducted with the Service including, without limitation, the use of the Service. You may



not share or disclose your Service Establishment Identification Number with any other party not
authorized to access the Site on your behalf. Your use of the Site may be suspended, modified or
terminated at any time without notice, and will terminate automatically upon termination of your
company’s American Express® Card Acceptance Agreement with the applicable Licensee.

American Express uses commercially reasonable efforts to maintain the security and integrity of
the Site; however, you acknowledge and agree that there is no guarantee of absolute security of
information that is communicated through the Site or over the Internet. American EXpress
reserves the right to conduct scheduled and unscheduled maintenance of the Site. American
Express retains all rights to and in the Site, including but not limited to patents, copyrights, trade
secrets and other proprietary rights.

Except as required by law and in accordance with the American Express Verify-it Privacy
Statement and Cookie Policy, (available in the footer of the Site), American Express will
maintain the confidentiality of all user communications which contain personal user information
and which are transmitted directly to American Express. Postings by a user on any message board
or in any chat room will not be protected as confidential and American Express may use and
provide information contained in any such postings (including any ideas, concepts, know-how or
other intellectual property) to any of its parent company, subsidiaries and affiliates for any
purpose whatsoever and as deemed appropriate by American Express. User should be aware that
Linked Sites may contain confidentiality provisions that differ from the provisions provided
herein. American Express is not responsible for such provisions, and expressly disclaims any and
all liability related to such provisions.

Transmission of Personal Data

User acknowledges and agrees that by providing American Express with any personal or
proprietary user information through the Site, user consents to the transmission of such personal
or proprietary user information over international borders as necessary for processing in
accordance with American Express' standard business practices.

Modifications to Site or Terms of Use

American Express reserves the right to modify these Terms of Use at any time without notice to
you. We will indicate that changes to these Terms of Use have been made by updating the “Last
Modified” date indicated at the top of the document and updating on the link at the bottom of the
Site. Unless otherwise noted, such modifications are effective immediately upon their posting to
the Site. It is your sole responsibility to check the Site periodically to be aware of such
modifications. Your access, link to, or use of the Site and its services after the posting of the
modifications to these Terms of Use will constitute your continued agreement to these Terms of
Use, as modified. If you do not agree to the current or modified Terms of Use, you must
discontinue using the Service.

Violation of Terms of Use

American Express reserves the right to seek all remedies available at law and in equity for
violations of these Terms of Use, including the right to block access from a particular Internet
address to the Site.
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Use of “Cookie” File Features

American Express reserves the right to store information on a user's computer in the form of a
"cookie" or similar file for purposes of modifying the Site to reflect users' preferences. The
American Express Verify-it Privacy Statement and Cookie Policy provides additional information
regarding American Express' use of cookies as well as procedures for disabling cookies.

Access to Password Protected/Secure Areas

Access to and use of password protected and/or secure areas of the Site is restricted to authorized
users only. Unauthorized individuals attempting to access these areas of the Site may be subject
to prosecution.

Copyright/Trademarks

The trademarks, logos and service marks ("Marks") displayed on the Site are the property of
American Express and other parties. Users are prohibited from using any Marks for any purpose
including, but not limited to use as metatags on other pages or sites on the World Wide Web
without the written permission of American Express or such third party which may own the
Marks. All information and content including any software programs available on or through the
Site ("Content") is protected by copyright. Users are prohibited from modifying, copying,
distributing, transmitting, displaying, publishing, selling, licensing, creating derivative works or
using any Content available on or through the Site for commercial or public purposes.

Hyperlinking

THIS SITE MAY PROVIDE A LINK TO OTHER SITES BY ALLOWING THE USER TO
LEAVE THIS SITE TO ACCESS THIRD-PARTY MATERIAL OR BY BRINGING THE
THIRD-PARTY MATERIAL INTO THIS SITE VIA "INVERSE" HYPERLINKS AND
FRAMING TECHNOLOGY (A "LINKED SITE"). AMERICAN EXPRESS HAS NO
DISCRETION TO ALTER, UPDATE, OR CONTROL THE CONTENT ON A LINKED SITE.
THE FACT THAT AMERICAN EXPRESS HAS PROVIDED A LINK TO A SITE IS NOT AN
ENDORSEMENT, AUTHORIZATION, SPONSORSHIP, OR AFFILIATION WITH RESPECT
TO SUCH SITE, ITS OWNERS, OR ITS PROVIDERS. THERE ARE INHERENT RISKS IN
RELYING UPON USING, OR RETRIEVING ANY INFORMATION FOUND ON THE
INTERNET, AND AMERICAN EXPRESS URGES YOU TO MAKE SURE YOU
UNDERSTAND THESE RISKS BEFORE RELYING UPON, USING, OR RETRIEVING ANY
SUCH INFORMATION ON A LINKED SITE.

Linked Internet Sites

American Express prohibits caching, unauthorized hypertext links to the Site and the framing of
any Content available through the Site. American Express reserves the right to disable any
unauthorized links or frames and specifically disclaims any responsibility for the Content
available on any other Internet sites linked to the Site. Access to any other Internet sites linked to
the Site is at the user's own risk. User should be aware that Linked Sites may contain rules and
regulations, privacy provisions, confidentiality provisions, transmission of personal data
provisions, and other provisions that differ from the provisions provided on the Site. American
Express is not responsible for such provisions, and expressly disclaims any and all liability
related to such provisions.



15. Jurisdiction/Governing Law
Users of this Site agree to submit to the laws of the State of New York, USA and applicable
federal law without regard to conflicts of laws principles.



